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Class Task 14.1 – The Scenario 
 

You are hired to design an IT Service strategy for a company that 

wants to start taking online orders securely and processing the 

payment securely. 

They currently take orders over the phone and record bookings 

into an Access database by hand.  

They do not have a lot of technical expertise in the company. 

They do have a lot of money to spend. 
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